


To provide guidance to retailers the NEHS has undertaken the following measures: 

A letter giving information on licensing and details on how to apply for a licence will 

be circulated along with a frequently asked questions document to the following: 

• all retailers, distributors and importers on the NEHS database

• the head office of retail chains

• bodies representing retailers

In addition, Environmental Health Officers will also be disseminating this 

information and providing support to retailers during inspections. 

An advertisement with information on licensing and how to apply will also be 

published in relevant trade publications. 

The NEHS has developed a bespoke online portal through which retailers will submit 

their application for a licence. Applications are via the online portal only. The link to 

this portal is https://ehonline.hse.ie and will be live from 2 February 2026. 

The HSE web pages are under revision to provide access to the link to submit an 

application and information on how to apply for a licence. This information and link 

will be available from 2 February 2026 at hse.ie/tobacco-nicotine-licence 

I trust the information provided in this response answers your question posed to the 

Minister. 

Yours sincerely 

Margaret Ruddy 
Principal Environmental Health Officer 
Tobacco Control Office 
National Environmental Health Senrice 
Health Senrice Executive 
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