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This research was commissioned by the Dublin Inquirer to gather 
data on the experiences of users of one-night only hostels in 
Dublin. The research aims to hopefully shed a light on the 
conditions in emergency accommodation hostels in Dublin.

126 interviews were conducted with users of one-night-only 
hostels.
– Interviews were conducted across 6 days in July and August.

Interviews were carried out in the Capuchin Day Centre, Focus 
Ireland coffee shop and the Peter McVerry Trust centres.
– The majority of surveys were conducted in the Capuchin Day 

Centre.

The survey data was captured using computer tablet devices, by 
fully trained and experienced interviewers.

Respondents were asked to sign a consent form prior to agreeing 
to take the survey – this is attached in the appendix.

Background & Methodology



Insights
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Half use one-night hostels daily, with 7 in 10 likely to sleep rough 
if they cannot get a bed…

Q2a. How frequently have you used the one-night-only emergency hostels?
Q2b. How long ago did you start using the service?
Q2c. When you are not in emergency accommodation, where are you most likely to sleep? 

49%

39%

4%2%
6%

Daily

Weekly

Fortnightly
Monthly

Less frequently

1-6 months

6-12  months

13-24 months

25-48 months

Rough sleeping

Family or friends

Squat

Other forms of emergency 
accommodation

B&B

Residential rehab or detox

Other

71%

11%

5%

4%

2%

2%

5%

Frequency of using 
one-night-only 

Hostels

How long ago 
started to use the 

service

49+ months

33%

19%

14%

18%

21%

Where most likely to sleep 
without emergency 

accommodation

(BASE : All respondents – 126)
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…with Depaul, Peter McVerry and Iveagh House being the hostels 
used most frequently…

10%

16%

5%

19%

7%

18%

7%

3%

3%

4%

7%

1%

Favourite

Depaul Homeless Hostel

Peter McVerry Trust

The Iveagh Hostel

Focus Ireland

Merchants Quay

Bru Aimsir

Cedar House Crosscare Homeless Shelter

Capuchin Day Centre

Dublin Simon Support Housing

Back Lane Night Shelter

Depaul Sundial House

Other

61%

52%

50%

48%

43%

29%

27%

27%

27%

25%

18%

10%

Hostels have stayed in 

28%

11%

11%

10%

10%

9%

5%

3%

3%

3%

2%

4%

Least Favourite

Q3a. Can you tell us the names of the hostels where you have stayed?
Q3b. Can you tell us which hostel is your favourite and least favourite?

Depaul Homeless Hostel

The Iveagh Hostel

Cedar House Crosscare Homeless Shelter

Peter McVerry Trust

Focus Ireland

Merchants Quay

Bru Aimsir

Back Lane Night Shelter

Capuchin Day Centre

Dublin Simon Support Housing

Depaul Sundial House

Other

(BASE : All respondents – 126) (BASE : All that have stayed in more than one hostel – 115)

* Some organisations run more than one facility.
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53%

40% 7%

…but the noise levels and privacy in the hostels are considered 
particularly poor… 

Poor

45%

40%

15%

36%

61%
3%

37%

54%
9%

40%

54%
7%

Cleanliness Noise levels Support services

Staff Privacy Overall satisfaction with hostel

31%

61%

9%

Poor
Poor

Poor
Poor

Poor

Good Good Good

GoodGood

Good

Average

Average

Average
Average

Average
Average

(BASE : All respondents – 126)

Q4. Of the hostels you have stayed in, how would you rate the following?
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…and the vast majority have witnessed and experienced a range 
of incidents, from drug-taking to violence… 

Q5. Of the hostels you have stayed in, which of the following have you seen and experienced?

73%

57%

60%

56%

61%

39%

Seen

93%

91%

89%

88%

88%

61%

Experienced

Drinking

Drug-taking

Bullying/intimidation

Theft

Violence

Self-harm

(BASE : All respondents – 126)
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…while staying in one-night only hostels negatively impacts on 
physical and mental health for most.

2% 2%1% -

17% 12%

38%
41%

43% 45%

Very positive

Q6. To what extent does one-night-only emergency accommodation impact on your a) physical and b) mental health?

Physical Health Mental Health 
Positive
Average

Very negative

Negative

(BASE : All respondents – 126)
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Almost all have used the homeless freephone service, with 2 in 5 
using it daily…

94%6%No Yes

58%

29%

5%
3%
5%

Daily

Weekly

Fortnightly
Monthly

Less frequently

Frequency of using homeless 
freephone number

Used the homeless 
freephone service 

Q7. Have you ever used the homeless freephone service?
Q8. How frequently do you use the homeless freephone number?

(BASE : All respondents – 126) (BASE : All who have ever used homeless freephone service – 118)
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39%

55% 7%

…with two-thirds rating the service as poor, especially the length 
on time spent in the queue…

Poor

30%

63%

8%
34%

62%

5%

35%

56%

10%

Staff Length of time in queue Getting a call back

Time it takes to get a call back Overall satisfaction with service

26%
68%

6%

Poor Poor

Poor

Poor

Good
Good Good

Good

Good

Average

Average

Average
Average

Average

(BASE : All who have ever used homeless freephone service – 118)

Q9.  Based on your experience of using the homeless freephone number, please rate the following.
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…while 4 in 5 have not had the opportunity to complain and only 
2% secure a bed the first time they call.

19%
81%No

Yes

Offered the chance 
to complain 

Not been given a bed in last six 
months after calling freephone

2%

16%

31%

21%

12%

5%

9%

4%

I secure a bed first time

2 times

3 times

4 times

5 times

6 times

7+ times

Do not know

Average number of calls to 
freephone number to secure a bed

30%

26%

19%

25%

1%

1-5

6-10

11-15

16+

Never

Q10.  Have you ever been offered the chance to complain?
Q11. How many times have you not been given a bed in the last six months after calling the freephone?
Q12. On average, how many calls to the freephone number does it take you to secure a bed?

(BASE : All who have ever used homeless freephone service – 118)
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Verbatim comments - I

They could be nicer 
on phone and better 
with sleeping bags

They should 
get their act 

together Doing a good 
job no 

complaints
Nicer to you and 

more compassionate. 
Mot to shout at you 

down the phone

More beds available. More 
respect towards people 
especially from the free 

phone staff.

Get rid of cheeky man 
on other end of phone 
he is causing deaths to 
the homeless people

Some of the hostels are not safe to stay in. 
Needs to be more staff to maintain security. 
More beds available. Allow people to stay on 

longer the following day. Also check in earlier to 
cut back on time spent on the street which can 

be 13-14 hours.
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Verbatim comments - II

They’re 
doing all 
they can

They won't give 
information on 

where the hostels 
are located over 

the phone

Should be 
24 hours.

They need to improve. More 
for mental health services. 

Drugs services. Freephone is 
a disgrace, very ignorant 

need to be more sympathetic.

More staff manning 
free phone. Private 

rooms. More 
privacy.

You should be allowed to stay in 
longer. Should only have to make 

one call to the free phone for a 
bed.

Answer more 
often  and have 
better manners 

towards you

Called 5 times but 
no call backs.

Government 
to blame



Insights
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Half use one-night hostels daily, with 7 in 10 likely to sleep rough if they cannot get a bed.

Depaul, Peter McVerry Trust and Iveagh House are the most frequently used hostels, Depaul being the favourite for 3 in 10.

Overall, over half consider the services provided to be poor, with the noise levels and privacy being considered particularly
poor – 3 in 5 claiming such.

The vast majority (over 9 in 10) have witnessed and experienced a range of incidents, from drug-taking to violence.

Most feel that staying in one-night only hostels negatively impacts on their physical (81%) and mental health (86%).

Almost all have used the freephone homeless service, with 2 in 5 using it daily and a further 3 in 10 using it weekly.

The freephone service is rated as poor by two-thirds of those surveyed, especially the length on time spent in the queue.

Further to this, 4 in 5 have not had the opportunity to complain.

Only 2% secure a bed the first time they call, with it taking 3-4 calls to secure a bed for half.

Findings



Appendix
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Consent form



e. info@amarach.com
t. 01 410 5200

w. www.amarach.com
b. www.amarach.com/blog

Tw. twitter.com/AmarachResearch
s. slideshare.net/amarach/


