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a�week�and�had�to�pay�all�the�expenses�myself.�It�was�thirty�euro�twice�a�week,�so�sixty�euro,�and�
each�day�it�was�a�full�day�to�get�there.�So,�the�chances�of�a�job�were�zilch,�who�was�going�to�give�me�
two�days�off?94��
�

The�last�time�I�went�to�see�the�counsellor,�before�they�took�me�on,�I�was�crying.�I�had�a�young�baby,�
there�was�an�eighteen�month�waiting�list�to�get�on�in�Y�town�(rural�Irish�town),�so�I�had�to�go�to�X�
town,�a�two�hour�journey�and�two�urines�a�week,�otherwise�they�wouldn't�take�me,�but�I�was�happy�
because�at�least�now�I�was�getting�some�kind�of�help.95�Linda�36.��
�

Another�issue�raised�by�service�users�which�may�be�avoided�through�listening�and�engagement�is�
that�service�users�are�often�asked�to�take�their�dose�supervised�in�local�community�services�or�
pharmacies.�Confidentiality�issues�arise�when�service�users�are�required�to�get�their�liquid�
methadone�in�view�of�other�customers,�who�may�be�neighbours,�family,�etc.��Methadone�tablets�are�
seldom�used�or�prescribed.��
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Service�users�reported�instances�of�having�to�sign�what�they�described�as�anti�social�behaviour�
contracts�in�order�for�methadone�to�be�dispensed�in�some�pharmacies.��Service�users�also�reported�
being�required�by�judges�to�sign�document�allowing�their�medical�records�to�be�shared�with�other�
institutions,�without�adequate�knowledge�of�what�the�purpose�of�this�was.�

Then�I�was�given�some�contract�to�sign.�You�didn't�have�time�to�read�it.�It�was�about�twenty�pages.�
Nothing�was�explained.�The�place�was�mad�busy,�patients�everywhere.�Nobody�explained�the�pros�
and�cons�of�methadone�to�me.�But�I�would�have�signed�anything.�I�would�have�signed�anything.�Here,�
sign�there�and�you're�on�it�(methadone).96�
�
I�had�to�sign�a�contract�with�the�doctor.�I�have�to�be�of�good�behaviour,�not�to�turn�up�stoned,�to�be�
honest,�to�keep�appointments,�to�be�nice�to�all�the�staff.�In�the�chemist,�I�have�to�be�on�my�own.�It's�a�
bit�embarrassing�because�everyone�knows�why�I'm�down�there,�it�feels�awful,�you�feel�very�small,�
they're�OK�down�there�but�I�had�to�sign�a�contract�here�as�well.�I�couldn't�have�anyone�with�me,�no�
shop�lifting,�no�walking�around,�don't�go�in�with�anyone,�not�even�your�mother,�and�they�are�very�
quick,�they�want�you�in�and�out.�Totally�different�treatment�than�everyone�else.�I�remember�sitting�
one�day�in�the�chemist�and�I�seen�hand�warmers,�I�use�them�for�poor�circulation.�I�got�up�to�look�at�
them�and�I�was�told�to�stay�sitting�there.97�
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94�“Lenny”,�age�37.��Interview�conducted�by�Steering�Committee�member�Richard�Healy,�PhD�Candidate,�NUI�
Maynooth.�2017�
95�“Linda”,�age�36.��Interview�conducted�by�Steering�Committee�member�Richard�Healy,�PhD�Candidate,�NUI�
Maynooth.�2017�
96�“Jazz”,�age�55.��Interview�conducted�by�Steering�Committee�member�Richard�Healy,�PhD�Candidate,�NUI�
Maynooth.�2017�
97�“Joseph”,�age�36.��Interview�conducted�by�Steering�Committee�member�Richard�Healy,�PhD�Candidate,�NUI�
Maynooth.�2017�
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