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Have Your Say
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ÄÄ What does ‘being included’ mean?

ÄÄ What stops young people being included?

ÄÄ What are the times in a young person’s life when they are most at risk  

		  of being left out?
ÄÄ What groups of young people are most at risk of being left out?

ÄÄ What helps young people feel more included?

ÄÄ What do young people get from being involved in clubs and activities?

ÄÄ How could these activities be better and what new ideas do you have 

		  for clubs and activities?



ÄÄ Being respected

ÄÄ Accepted and loved for who you are

ÄÄ Being treated equally

ÄÄ Equal access to and funding for education

ÄÄ A sense of belonging

ÄÄ Having your voice heard and opinion valued

ÄÄ Feeling welcome

ÄÄ Someone to talk to
ÄÄ Being supported

ÄÄ Meeting new people and making friends
ÄÄ Working as part of a team

ÄÄ Bad relationships with parents, friends and peers

ÄÄ Discrimination

ÄÄ Stereotyping

ÄÄ Bullying

ÄÄ Racism
ÄÄ Lack of facilities
ÄÄ Lack of information on existing facilitiesÄÄ Lack of transport

ÄÄ Cost of activitiesÄÄ Lack of work
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“Being 
treated like everyone else.”

“I want to be seen as 

a valuable member 

of the family unit 

and be included in 

decision-making.”

“No more ‘us and them’: young people heard and welcomed as constructive members of the community.”

“I just want to be 

loved and accepted 

the way I am.”

“Always having 

that one person  

to talk to.”
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“Education should be 

free from religion – 

completely secular.”

“Your opinion matters within the club.”

“A boy and a boy 
or a girl and a 
girl should be 
able to go to the 
Debs together.”
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“Your interests 

may not be met 

and if not, you are 

excluded, e.g. there 

is a GAA club in my 

town plus two pubs 

– what is for me?”

“Not being able to talk to TDs and local councillors. They don’t listen to young people and get their views.”

“Stereotyped 

because of your 

identity.”

“Unemployment can cause a person to lose self-worth and begin to lose hope.”
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“Not gettin
g a ‘hello’ 

when you go to a club, not 

being made feel you are 

part of a club.”

“Many think that 

those with a disability 

can’t participate in 

clubs/activities.”

“Not being 

encouraged or 

inspired in school.”
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Any period of 
transition, e.g. 

leaving school early

Leaving home

Discovering 
sexual 

orientation

Starting  
primary school:  

Very young children are 
meeting new teachers, making 

new friends and some are 
leaving parents for the first 

time. At a time when children 
are developing physically, 

mentally and emotionally, it 
may also be the first time that 

they feel left out, e.g. in the 
playground.

ÄÄ �

Ä Ä� Transition year:  
An ‘in-between’ 

stage and starting 
social life.

ÄÄ �
Exam time 

(especially Junior 
and Leaving 

Certificate exams):  
Pressure from parents, 
pressure to get points, 

stress and a sense  
of failure. Ä Ä�

Starting college:  
Lack of grants for 

third-level education, 
new relationships, 
thinking about the 

future, leaving home 
and becoming 
independent.

Starting  
secondary school:  

New subjects, new 
people, new teachers, 
not knowing anyone, 

adapting to new 
schools and systems 

– all make this a 
challenging time.

Ä Ä�

ÄÄ �
Teenage years:  

Puberty, discovering 
sexuality and identity, 

starting relationships, break-
ups, falling out with family, 
peer pressure, alcohol and 

drugs, bullying and being 
judged – all these things can 

make the teenage years  
very difficult.
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ÄÄ LGBT young people
ÄÄ �Young mothers and lone 

parents
ÄÄ �Migrants and young people 

from ethnic minorities, 
including young Travellers

ÄÄ �Young people whose first 
language is not English

ÄÄ �Young people from both 
upper and lower social 
classes

ÄÄ Unemployed young people
ÄÄ �People who have no money
ÄÄ �Young people living in rural 

areas, including farmers
ÄÄ �Academically gifted young 

people and non-academic 
young people

ÄÄ �Young people with no 
education or poor literacy/
numeracy skills

ÄÄ Early school-leavers
ÄÄ �Young people with poor  

social skills
ÄÄ �Young people with physical  

or mental disabilities or  
with learning difficulties

ÄÄ �Young people with financial 
pressures

ÄÄ �Young people in the care 
system, e.g. fostered children

ÄÄ �Young people under 18 who 
come to the country without 
a parent (unaccompanied 
minors)

ÄÄ �Young people with 
addiction problems 
or from families with 
addiction problems

ÄÄ �Young people who do not 
drink alcohol

ÄÄ Homeless young people
ÄÄ �Young people in the justice 

system
ÄÄ �Young people who are 

very religious or from a 
‘minority’ religion

ÄÄ �Young people who are not 
on social media and those 
who ‘can’t handle social 
media comments’

ÄÄ �Adult children living  
at home

Ä
Ä

�

ÄÄ Red heads
ÄÄ Emos
ÄÄ Swots
ÄÄ Goths
ÄÄ Hippies
ÄÄ Preps

ÄÄ �People who have a stutter or lisp 

or speak with a different accent

ÄÄ People who are obese or skinny

ÄÄ �People who wear glasses, have 

skin problems or with braces
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Support from family, 
friends, teachers, 

people in the 
community or the GP

Buddy 
systems, e.g. 
‘Big Brother/
Big Sister’ or 

buddy systems 
at school

� Membership of 
groups, e.g. youth 

groups, sports teams, 
drama groups, 

Comhairle na nÓg

� Youth services for 
specific groups of 
young people, e.g. 
young Travellers, 

LGBT young people, 
Garda Diversion 

projects

�Educational supports, 
e.g. literacy and 

numeracy classes, 
English classes and 

homework clubs

Parenting 
programmes, training 

and supports

Building self-confidence 
and self-esteem

Having 
‘someone’ 
to talk to

Hobbies, 
e.g. music

Having a say 
in how clubs 

and activities 
are run

Being treated 
equally and 
with respect

Counselling

Talking to 
a guidance 
counsellor

“Help groups and talks on drugs and alcohol help to make better life choices.”

“Having a say in 

how things are run 

boosts confidence.”

“Meeting new people 
who are more open-minded and accepting of who you 

are as a person.”

“Feeling like you are part of something important.”

The participants also came up with a number of things that help young people  
feel more included, such as:
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ÄÄ �Find out more about who you 
are, who you want to be, what 
you are good at and how to 
improve
ÄÄ �Realise your potential: ‘Reach 
for the stars’
ÄÄ �Confidence, e.g. build your 
social skills, happy with your 
body image, get involved in 
consultation events and  
‘speak up’
ÄÄChance to make new friends
ÄÄ �Learning and trying new 
things
ÄÄ �Not all about ‘academic smarts’: 
Discover new talents
ÄÄ Safe place for young people
ÄÄ �Getting out into the 
community, making a 
difference and being involved
ÄÄ �Development of leaders for the 
community

ÄÄ �Learn respect for the opinions of 
others
ÄÄ �Helps you to understand that 
everyone is different – there is 
no one way to be
ÄÄ �Communication with other 
people
ÄÄConfidence
ÄÄ Social skills
ÄÄ �Developing your interests and 
personal development
ÄÄBeing friendly
ÄÄ �Support and friendship when 
you are going through a bad time
ÄÄPractical skills, e.g.
•	 interview skills
•	 �cooking (everyone needs to 

eat)
•	 using your initiative
•	 planning and organising skills

ÄÄ �Having someone to 
talk to
ÄÄ �Sharing problems 
takes the weight off 
your shoulders, lets 
you know you are not 
alone
ÄÄ �Not afraid to say what 
you feel
ÄÄ �Being able to 
be yourself and 
understood
ÄÄ �Feeling accepted in the 
club and included in 
the group
ÄÄ Feeling more confident
ÄÄ �Learn to be 
responsible as a team 
player
ÄÄMake new friends
ÄÄ �People value your 
thoughts and opinions 
and try to action it

SKILLS and EXPERIENCES  
NEEDED FOR LIFE

Ä
Ä
�PERSONAL DEVELOPMENT  

and HAPPINESS
Ä
Ä
�

FEELING MORE 
INCLUDED
Ä
Ä
�
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ÄÄ �Acceptance and 
sense of belonging, 
alongside awareness 
of diversity
ÄÄ �Builds self-confidence 
and positive mental 
health

ÄÄ �Lap of town when 
you win (receiving 
recognition from your 
community)
ÄÄGet to know more people
ÄÄ Same interests as others
ÄÄTeamwork

FEELING MORE 
INCLUDED
Ä
Ä
�

ÄÄ �Empathy and understanding: 
Ability for social engagement, 
e.g. conflict resolution and 
problem-solving
ÄÄ �Self-directed learning and 
critical thinking: Questioning 
everything and learning 
outside of school

PERSONAL DEVELOPMENT  
and HAPPINESS

Ä
Ä
�

ÄÄ �Ability to influence issues that 
affect young people
ÄÄ �Building relationships with 
adult leaders and peers: 
Having a network of support 
and ‘one good adult’ to talk to
ÄÄTolerance and acceptance

SKILLS and EXPERIENCES  
NEEDED FOR LIFE

Ä
Ä
�

ÄÄ �Positive experience, 
enjoyable and fun

ÄÄ Finding yourself
ÄÄ Self-awareness
ÄÄ �It gives you the self-
confidence to believe in 
yourself and accept yourself

ÄÄ �Meeting new people from 
different backgrounds

PERSONAL DEVELOPMENT  
and HAPPINESS

Ä
Ä
�

ÄÄ Creativity
ÄÄ �Different way of looking 
at things

ÄÄ �Better problem-solving 
skills: Using both sides of 
brain

ÄÄ �Self-respect and respect 
for others

SKILLS and EXPERIENCES  
NEEDED FOR LIFE

Ä
Ä
�

ÄÄ �Being part of a 
community of interest
ÄÄ Safe space to be yourself
ÄÄTeam-building
ÄÄ �‘We would not feel as close 
without the opportunities 
made possible by support 
and sustained funding.’

FEELING MORE 
INCLUDED
Ä
Ä
�

FEELING MORE 
INCLUDED
Ä
Ä
�

ÄÄ �To push yourself to 
your limits

ÄÄ �Getting fit and healthy
ÄÄ �Builds confidence and 
to stand up for you�rself

ÄÄ Leadership

SKILLS and EXPERIENCES  
NEEDED FOR LIFE

Ä
Ä
�

ÄÄ �Happiness from doing 
something you love

ÄÄ �Make new friends with 
people who have the 
same interest

ÄÄ Builds character

PERSONAL DEVELOPMENT  
and HAPPINESS

Ä
Ä
�
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ÄÄ �The feeling of being loved 
and accepted for who 
you are
ÄÄ �Being treated equally, 
enabling you to practise 
your own culture in 
different environments
ÄÄ �Meeting people in 
similar situations
ÄÄ �Young people can 
acknowledge their 
feelings/ideas with 
trained professionals
ÄÄ Support

ÄÄHaving your voice heard
ÄÄ �Feeling you have a say in 
the local community
ÄÄ �Knowing that your 
opinions are listened to 
and respected: What you 
say matters
ÄÄHaving ideas acted upon
ÄÄ �Breaks down social 
barriers between young 
people
ÄÄConfidence
ÄÄ �You feel included as people 
vote for you: You are 
elected

FEELING MORE 
INCLUDED
Ä
Ä
�

ÄÄ �Confidence-building: You gain 
public speaking skills and 
learn how to express your 
opinion
ÄÄMeeting like-minded people
ÄÄ �Making people feel happy 
about themselves
ÄÄ �Making a difference/doing 
something good/helping 
others
ÄÄ Feeling of accomplishment
ÄÄ �Learning the importance of 
paying attention
ÄÄ Food

PERSONAL DEVELOPMENT  
and HAPPINESS

Ä
Ä
�

ÄÄ �Communication skills, 
including public speaking and 
listening to others
ÄÄ Interpersonal skills
ÄÄ �Confidence to talk in front of 
others and to say what you 
want
ÄÄBravery to be yourself
ÄÄLeadership skills
ÄÄ �Being responsible for and 
representing other people
ÄÄ First aid training
ÄÄCommittee skills

SKILLS and EXPERIENCES  
NEEDED FOR LIFE

Ä
Ä
�

FEELING MORE 
INCLUDED
Ä
Ä
�

ÄÄ Feeling safe
ÄÄ Educate yourself
ÄÄ Helps with future problems
ÄÄ �Maturing and understanding 
yourself, expressing yourself 
and feeling it is OK as you are

ÄÄ �Being involved in the group 
contributes to you being more 
accepted and respected

ÄÄ Develop new friendships

PERSONAL DEVELOPMENT  
and HAPPINESS

Ä
Ä
�

ÄÄ �Knowing there is always 
someone you can talk to

ÄÄ �Being aware of your own 
mental health constantly

ÄÄ �Learning to express your 
opinions without fear of 
being judged

ÄÄ �Broad education, which 
gives you the chance to 
learn more about your 
own culture and to learn to 
take responsibility for your 
decisions

SKILLS and EXPERIENCES  
NEEDED FOR LIFE

Ä
Ä
�
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“To have 
somewhere we can 

drop in, we have 

nothing … and we 

are not old enough 

to go out.”

“Give young people with low confidence levels a greater role in the club to help them thrive.”

“Improve facilities 

for young people that 

are not just sports-

related. People have 

different interests!”

ÄÄ Have a youth advisory group in every club

ÄÄ �Better advertising of groups, activities and opportunities for young people

ÄÄ �More welcoming, especially towards new members

ÄÄ �More interaction and meetings between groups (especially Comhairlí na nÓg)

ÄÄ More opportunities to take the lead in activities

ÄÄ Increase funding

ÄÄ �Have a broader range of activities, 
with better equipment and facilities

ÄÄ �More trips away because they help people 

form bonds and feel included in a group

ÄÄ �Having a safe space where you can talk about and get support on issues, e.g. disability, sexual health and sexual orientation

ÄÄ �Consult with members of the club 

on what activities they like best 

and make sure everyone has a 

say in the running of the club

ÄÄ �More opportunities to ‘experience the world outside the youth club’ and to interact with other community groups

ÄÄ �Have clubs for people at an earlier 

age and have activities for older 

young people (aged 18-22)

ÄÄ �More training for young 

people, especially on practical 

life skills and life choices
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The 28 youth workers who were at the meetings were also asked ‘What is working in 
your youth service?’ and ‘What needs to be improved?’ Here is what they said:

What is working in your youth service?
ÄÄ �‘Child Protection’ guidelines, making sure that young people are kept safe
ÄÄ �Having set rules and ways of doing things in place, e.g. an anti-bullying policy
ÄÄ �Training courses for youth workers so that they are more skilled at helping 

young people on a wide range of topics, e.g. sexual or mental health, 
sexuality or bullying

ÄÄ �Including people from different backgrounds, e.g. young Travellers  
or migrants

ÄÄ �Run programmes that benefit young people, e.g. gaining skills,  
self-confidence and becoming more tolerant of people who are  
different to them

ÄÄ �Asking young people what they think and involving them in  
planning activities

ÄÄ Having a Youth Advisory Group or Youth Council in the service

What needs to be improved?
ÄÄ Sharing information and communication between different youth services
ÄÄ �Having more specific training on things such as alcohol and drug abuse, 

LGBT issues, Traveller culture, migrants’ rights and disability awareness
ÄÄ Funding for training courses and more staff
ÄÄ Having a wider range of activities
ÄÄ Better links with schools
ÄÄ �Better access to youth services, e.g. longer opening hours, better transport 

and better advertising
ÄÄ �Activities need to be more youth-led since even though young people have 

a say in activities, final decisions are often made by the Board, management 
or youth leaders
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